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COMPLAINT FORM (FRE)
(the form below shall be completed and returned only in the event of a complaint)

To: TEMA sp. z o.o. ul. Armii Krajowej 8/7 05-660 Warka, e-mail: kifato@kifato.pl
CUSTOMER DATA:
Full name_______________________________________________________________________
Address _______________________________________________________________________________
E-mail address ___________________________________________________________________

Phone number________________________________________________________________________
Date of completing the complaint_______________________________________________________________________
Provide the required information for the purpose of claiming the goods
· Order number_____________________________________________________________

· Transport document type and number__________________________________________

· Date of delivery of the goods with the car number_________________________________

· Date when the defect was discovered________________________________________________________________
	Name of product or service
	Ordered quantity
	Complained quantity
	Reason for complaint *

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	


* please indicate one or more reasons for the complaint:
· quantity inconsistent with the order
· damages
· qualitative nonconformity
· other
Customer expectations (choose your expectation)
· Repair
· Replace with a new one
· Refund
· Discount
Documents required to submit a complaint 
· Order/Purchase invoice

· one of the documents attached to the shipment: delivery specification / consignment note / CMR
· other documentation confirming the fact and scope of the damage, including photographs with the date and time of their execution
KIFATO MK oddział Polska
ul. Armii Krajowej 8/7, 05-660 Warka NIP: 7972075868, Regon: 389038082
Tel.: +48 48 667 50 50  www.kifato.pl PL  www.kifato-mk.com RUS

